HITEHALL
wan CLuB

FREQUENTLY ASKED QUESTIONS

WHAT ARE THE HOURS FOR THE WHITEHALL CLUB? Our regular Club hours are:
Monday — Thursday | 7 AM — 9 PM; Saturday - Sunday | 8AM — 8 PM; Closed Fridays
The Pool & Green Roof close 15 minutes before the club closes.

Summer Friday Holiday Schedules will be announced in advance

WHAT IS INCLUDED IN THE MEMBERSHIP? Whitehall Club membership includes access to the Gym, Pool, and
Group Fitness Classes. You can also use the Sauna and Steam Rooms, play Ping Pong, or sunbathe on our Green
Roof (weather permitting). Some social events or specialty programs may incur an additional fee.

DO YOU OFFER PERSONAL TRAINING? We currently work with four independent Personal Trainers, both male
and female. We can provide their contact information, and you can discuss your specific needs and fees directly
with the Trainer.

MAY | BRING MY OWN PERSONAL TRAINER OR SWIM INSTRUCTOR? No, we do not allow outside Personal
Trainers. The same is true for Swim Instruction. We can provide our Trainers’ and Swim Instructors’ contact
information at the Club Front Desk.

WHAT IS THE GUEST POLICY? Club Members may have up to 4 guests per visit. Guests are not allowed in the
Club without a member present to sign in their guest/s on our waiver.

WHAT ARE THE AGE REQUIREMENTS OF THE CLUB? Anyone aged 5 years and up can become a member.
Children 15 years and younger must join the Club with a parent. Children under 12 years of age must be
accompanied by a parent. Children under 16 years are not permitted to use the Fitness Center.

DOES MY CAREGIVER HAVE ACCESS? Family caregivers (e.g., Aides and Sitters) of members have access to the
Whitehall Club only as caregivers. Families should contact the Club before the caregiver and child/ren arrive.
Caregivers may not bring guests. Caregivers do not count as guests.

IS THERE A CHARGE FOR GROUP FITNESS CLASSES AND SOCIAL EVENTS? Currently, all Group Fitness
Classes are included with membership. Social Events may have an additional cost.

CAN | RESERVE AN EVENT SPACE? Contact the Whitehall Club for current rental rates of the Ballroom,
Cardroom, and Green Roof for private parties. A deposit is required in advance to reserve the date and space.

SHOULD | RENT A LOCKER? We offer daily lockers at no charge during your Club visit. You may rent a locker for
the duration of your membership. Members and/or Guests must bring their own locks. Locker Fees are available at
the Club’s Front Desk.

WHAT IS THE CANCELLATION POLICY? Cancellation of membership is approved based on specific medical
reasons or moving over 20 miles from the Whitehall Club. Both reasons require proper documentation.

DO YOU HAVE PARKING AVAILABILITY? Ample street parking is typically available surrounding the building.
The most difficult parking times are on Mondays and Wednesdays from 11:30 AM—1:00 PM, when alternate side-
of-the-street parking rules are in effect.

WHAT PUBLIC TRANSPORTATION IS AVAILABLE TO WHITEHALL? Stops are on Henry Hudson Parkway
at West 235" St. and 232" St. for both Northbound and Southbound LOCAL BUSES: Bx10, Bx20, or
Northbound and Southbound EXPRESS BUSES: BxM1 east side, BxM2 west side

CLOSE TO: #1 Train (on Broadway & 231st St) can transfer to/from Local Buses, Metro-North Hudson Rail

FOR ANY QUESTIONS THAT DO NOT APPEAR ON THIS LIST, PLEASE CALL OUR OFFICE DURING CLUB
HOURS AT 718-796-2100
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